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Day 2: 29th April 2014 (Tuesday) 
 

Time Track A 
 

Track B 
 

Track C 
 

Track D 
 

Track E 
 

09:00-
09:50 
 
Session 1 

Seal integrity Projects to assist 
developing countries to 
adopt AEO 
 

How AEO impacts Risk 
Management 
programmes 

Supply Chain Security & 
Facilitation-Khazakstan 
Experience 
 

How does AEO make a 
company and even a 
nation more competitive? 

US (CBP-TBC) GIZ, IDB, WB NZ (TBC) Kazakhstan Customs & 
Private Sector 

David Widdowson, 
Canberra (TBC) 
Stephen J Morris, 
(FIATA) TBC 

       

10:00-
10:50 
 
Session 2 
 

SMEs can become 
AEO – How to... 

7 point inspection 
K-9 Demonstration 
(Both Outside) 

Importance of Single 
Window 
 

Understanding Global 
Supply Chain Threats 

Importance of Stakeholder 
Engagement  

UK (TBC) CBP (TBC) 
Spain (TBC) 

Korea Customs Service Maersk (Shipping) (TBC) 
TAPA (TBC) 

Richard Chopra, WCO 
(TBC) 

      

10:50 – 
11:10 

Refreshment and networking break 

11:10-
12:00 
 
Session 3 
 
 
 

Visualizing the Dutch 
Customs 
Enforcement/Risk 
Strategy in the 21

st
 

Century 

Facilitation & RKC-
Economic Operators 

SAFE and Customs-to-
Business partnership 

7 point inspection  
K-9 Demonstration 
(Both Outside) 

Marketing/Promoting 
Results 
(Success attracts business; 
small results vs large 
results) 

Netherlands Customs 
Service (TBC) 

Dir ROCB Asia Pacific 
(TBC) 
George Cantone, WCO 
EAC Trader Program 
(TBC) 

Asha Menon, WCO US CBP (TBC) 
Spain (TBC) 

France Customs & SME 
(TBC) 
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12:10-
13:00 
 
Session 4 

Raising Awareness of 
the importance of 
Customs-to-Business 
partnership 

How can an SME step 
into international trade? 

How to Ensure Quality 
Control Along Supply 
Chain 

Security Programmes of 
Customs & Aviation 
Authorities  
 

Stakeholders: how to 
progress 

 COEALAC (TBC) Jamaica Broilers 
Group, Ltd. (TBC) 

Savino Del Bene (TBC) 

Maersk & TAPA (TBC) Director C-TPAT (TBC) 
TSA (TBC) 

Colombia Ministry of 
Interior (TBC) 

Dominican Republic 
Agriculture (TBC) 

EU Fisheries (TBC) 

       

13:00 – 
14:00 

Lunch and networking break 

14:00-
14:50 
 
Session 5 
 

Importance of Single 
Window 

WTO Bali Accord: 
Implications for Customs 

Customs-Business 
Partnership  

What can you detect 
through an NII? 

AEO Studies 

Korean Customs 
Service 

WCO & WTO Asha Menon, WCO Ireland (TBC) Korea Customs Service 
IDB (TBC) 

        

15:00-
15:50 
 
Session 6 
 
 

SMEs can become 
AEO – How to... 

Secure Transit How AEO impacts Risk 
Management 
programmes 

How to merge trade 
facilitation and safety and 
security 

Coordinated Border 
Management 

UK (TBC) Saudi Arabia Customs 
Service (TBC) 
Arab League (TBC) 

NZ (TBC) Prof. Dr. Hans-Michael 
Wolffgang 

Susanne Aigner WCO 
Godfried Smit (EVO) 
(TBC) 

       

15:50 – 
16:20 

Refreshment and networking break 

16:20-
17:10 
 
Session 7 
 
 
 
 

WTO Bali Accord: 
implications for 
Customs 

Facilitation & RKC-
Economic Operators 

Coordinated Border 
Management 

Visualizing the Dutch 
Customs 
Enforcement/Risk 
Strategy in the 21

st
 

Century 

How can SME step into 
international trade 

WCO & WTO Dir ROCB Asia Pacific 
(TBC) 
George Cantone, WCO 
SACU Preferred Trader 
Program (TBC) 

Susanne Aigner, WCO 
Tunisia Customs Service 
(TBC) 

Netherlands Customs 
Service (TBC) 

Jamaica Broilers Group, 
Ltd. (TBC) 

Savino Del Bene (TBC) 
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Day 3: 30th, April 2014 (Wednesday) 
 

Session 5 
Round table: How to increase SME participation in AEO 

Programmes?  

09.00 – 09.50  Ambassador from Guatemala to the WTO, Chair of the Facilitation 
Group (TBC) 

 Jamaica Broilers Group, Ltd (TBC) 

 India Customs Service (TBC) 

 Costa Rica Customs Service (TBC) 

 Alan Hall, World Bank 

 COEALAC (TBC) 

 Director, ROCB East and Southern Africa Region (TBC) 

Session 6 Round Table: Aligning and Harmonizing AEO Programs at Regional 
Level 

09.50-10.40  Ms. Sandra Corcuera, Trade Specialist, IDB (TBC) 

 Europe (TBC) 

 Malaysia Customs Service(TBC) 

 Mexico Customs Service (TBC) 

 APEC (TBC) 

 EAC (TBC) 

 Vice Chair, Americas and Caribbean Region (TBC) 

 Morocco (TBC) 

10.40 – 11.10 Refreshment and networking break  

Session 7 Round Table: Are multilateral MRAs of AEO Programme the future? 

11.10 – 12.00 

 

 

 

 Ms. Lauren Kaufer, Director C-TPAT, US (TBC) 

 European Commission (TBC) 

 Korea (TBC) 

 South Africa (TBC) 

 David Widdowson, Canberra (TBC) 

 Peru Customs Service (TBC) 

 Ms. Sandra Corcuera, Trade Specialist, IDB (TBC) 

Session 7 Question & Answer 

12.00 – 12.40 Floor Open 

12.40 – 13.00 Closing Ceremony 

Time has been allowed for strategic discussions and for delegates 
to pose questions on Day 2 during the workshops.  

For session 5, 6 and 7 on Day 3, audience can submit questions to the conference chair until 10:30 am. The answer will be 
debated by all the round table speakers. 




